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ActivityInfo Demonstration - From 
Fragmented to Structured, Quality Data



Presented by the ActivityInfo Team

All in one information 
management software for 
humanitarian and development 
operations.

● Track activities, outcomes 
● Beneficiary management 
● Surveys 
● Work offline/online 
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Agenda
● Why ActivityInfo?
● Organizing data in ActivityInfo
● Demonstrations 



Why ActivityInfo?
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Common information management challenges
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Digital-integrated system with ActivityInfo
ActivityInfo for the complete data lifecycle

Diagram adapted from Harvard 
Business Review
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ActivityInfo for Information Management
Improved data collection, management, analysis, and dissemination

ActivityInfo supports all types of data, 
including:

● Reports from project activities 
(monthly, quarterly, annually, etc)

● Monitoring information
● Financial reports
● *Beneficiary registration or records of 

services delivered

Data collection 
and entry 

Validation and 
correction

Data 
management

Aggregation and 
analysis

Reporting and 
dissemination
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Quick to implement and easy to use

No-code configuration

Rapid deployment (weeks, not months)

Intuitive data entry via web and mobile 
apps

Collection links for easy partner data 
submission

Easy to configure forms
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Strong governance and improved data quality

Structured data model (forms, 
relationships, reference data)

Built-in validation rules and required 
fields

Role-based permissions and workflow 
control

Full audit trail of data changes

Easy to configure roles
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Easy to maintain without IT support

No software development or DevOps 
required

Configuration managed by program 
teams, not engineers

BeDataDriven-managed infrastructure, 
security, and updates

Built-in support and help desk

ActivityInfo help desk
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Flexible

Configurable and adaptable data model 
(no fixed schema)

Supports diverse use cases (MEL, 
partner reporting, case tracking, etc)

Adaptable to changing program 
requirements

Integrations via API with other systems

Médicos del Mundo - ECHO funded project in Venezuela

Médicos del Mundo - Ukraine Feedback and Complaints
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Secure and self-controlled

Secure cloud hosting with strong access 
controls

Fine-grained user permissions (down to 
record and field level)

Audit logs for compliance and 
accountability

Full data export via UI and API (data 
portability)

Self-managed option available ActivityInfo trust center



Organizing data in ActivityInfo



How data is organized in ActivityInfo
An intuitive hierarchy for organizing data
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How data is organized in ActivityInfo
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An intuitive hierarchy for organizing data

PROJECTS

Project Code Project Name

RR-00001 Promoting Agricultural Competitiveness through 
Solar Energy

RR-00002 West Africa Clean Energy Corridor

EE-00001 Energy Efficiency Standards and Labelling

Form

Records

Fields



How data is organized in ActivityInfo
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1. Database 2. Form 3. Records 4. Fields



Data is transformed into information
Reports for better decisions
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Demonstrations



Demonstrations
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● Results tracking
● Case management
● Partner reporting

Selected use cases — not a complete list!



Results tracking

Features:
● Configurable forms
● Standardized reference data
● Relational data structure
● Automatic calculations
● Spreadsheet import
● Live dashboards
● Interactive filtering

Monitoring and Evaluation

Program management

Information management
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https://docs.google.com/file/d/12B-g6cEWRYa6uSa-vPD01Kl8wP3zbQEu/preview


Results tracking

Features:
● Configurable forms
● Standardized reference data
● Relational data structure
● Automatic calculations
● Spreadsheet import
● Live dashboards
● Interactive filtering

Monitoring and Evaluation

Program management

Information management



Case 
management

Features:
● Case registration
● Longitudinal follow-up tracking
● Subforms for repeat interactions
● Attachments and case notes
● Calculated latest follow-up status
● Role-based access control

○ Record level permissions
○ Field level permissions

Case worker/field officer

Case management 
supervisor/program coordinator

Information management/data 
protection lead
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https://docs.google.com/file/d/1lCCSVgUXWxdPt5ZboMhpTuJ4ThbFIMgr/preview


Case 
management

Features:
● Case registration
● Longitudinal follow-up tracking
● Subforms for repeat interactions
● Attachments and case notes
● Calculated latest follow-up status
● Role-based access control

○ Record level permissions
○ Field level permissions

Case worker/field officer

Case management 
supervisor/program coordinator

Information management/data 
protection lead



Partner 
reporting

● Customizing database 
templates for local contexts

● Standardized reference data
● Role-based permissions 

(parameters)
● Multi-language support
● Secure partner reporting 

workflow

Reporting partner

Program/grants manager

Information management/reporting 
officer
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https://docs.google.com/file/d/1cB9CVJC0YsdSLHlyQUluU--zTXtYhhar/preview


Partner 
reporting

● Customizing database 
templates for local contexts

● Standardized reference data
● Role-based permissions 

(parameters)
● Multi-language support
● Secure partner reporting 

workflow

Reporting partner

Program/grants manager

Information management/reporting 
officer



What we covered
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● Configurable databases
● Template-based database setup
● Custom forms and fields
● Reference data management
● Standardized locations, sectors, and partners
● Relational data structures
● Case registration
● Project tracking
● Activity reporting
● Monthly partner reporting
● Longitudinal follow-up tracking
● Subforms for repeat interactions
● Attachments and case notes
● Key fields for unique records
● Required fields
● Single-select and multi-select fields

● Quantity fields
● Date fields
● Calculated fields
● Automatic indicator calculations
● Latest follow-up status calculations
● Beneficiary total calculations
● Spreadsheet import
● Field mapping during import
● Data validation during import
● Bulk data loading
● Dashboard creation
● Notebook reports
● Pivot tables
● Summary tables
● Time-series reporting

● Charts
● Dashboard customization
● Interactive slicers and filters
● Real-time report updates
● Report publishing and sharing
● User roles and permissions
● Partner-specific access
● Parameter-based role conditions
● Restricted access to reference data
● Secure partner reporting workflows
● Standardized reporting across teams
● Local customization within a shared 

structure
● Multi-language forms
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ActivityInfo for social impact
Many applications across a diverse sector
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ActivityInfo resources

Self-paced course - Designing Information Management Systems
https://courses.activityinfo.org/

Upcoming and past webinars
https://www.activityinfo.org/support/webinars/index.html

Templates
https://www.activityinfo.org/support/templates/index.html

Free trial license
https://www.activityinfo.org/signUp

https://courses.activityinfo.org/
https://www.activityinfo.org/support/webinars/index.html
https://www.activityinfo.org/support/templates/index.html
https://www.activityinfo.org/signUp


33

Questions?

Follow us:

LinkedIn page: https://www.linkedin.com/showcase/activityinfo/
LinkedIn group: https://www.linkedin.com/groups/5098257/

https://www.linkedin.com/showcase/activityinfo/
https://www.linkedin.com/groups/5098257/

